MADHURAN K

DevOps Engineer | AWS Cloud Engineer | Linux Administrator | Site Reliability Engineer (SRE)
Bengaluru, Karnataka, India | +91 9345530593 | madhuran555333@gmail.com
LinkedIn: https://www.linkedin.com/in/madhurank | Portfolio: https://madhuran.website

PROFESSIONAL SUMMARY

AWS Cloud and DevOps Engineer with 1 year of combined experience in Amazon Web Services (AWS) cloud engineering and
Linux infrastructure support. Completed a 6-month AWS Cloud Engineer internship creating and validating cloud
infrastructure for production-like environments and supporting production AWS infrastructure with senior engineers.
Currently working as a Technical Support Engineer administering Linux servers and collaborating with clients to connect
hosting servers with AWS, database, and application servers for production applications. Hands-on with EC2, VPC, IAM, ALB,
Auto Scaling, RDS, CI/CD (Jenkins), Docker, Kubernetes, Apache, Nginx, DNS, and SSL/TLS. Seeking DevOps Engineer, AWS
Cloud Engineer, Linux Administrator, or Site Reliability Engineer (SRE) roles.

TECHNICAL SKILLS

Cloud: Amazon Web Services (AWS) - EC2, S3, IAM, VPC, Elastic Load Balancing (ELB), Application Load Balancer (ALB), Elastic
Kubernetes Service (EKS), Route 53, Auto Scaling, CloudWatch, RDS, Security Groups, CloudFront, NAT Gateway, Bastion Host
Linux Administration: Ubuntu, CentOS, Amazon Linux, user and group management, file permissions, filesystem
management, package management (yum, apt), systemd, process monitoring (top, ps, htop), cron jobs, log analysis, SSH, Bash
scripting, server troubleshooting

DevOps and SRE: Continuous Integration (Cl), Continuous Deployment (CD), Jenkins, Jenkinsfile, Pipeline as Code, Git, GitHub,
GitHub Webhooks, Docker, Kubernetes, Prometheus, Grafana, monitoring, observability.

Networking and Security: DNS, TCP/IP, subnetting, Access Control Lists (ACL), NAT, firewall, SSL/TLS, CDN, load balancing, IAM
policies, Security Groups, hybrid connectivity between hosting servers and AWS

Database: MySQL, MsSQL (installation, configuration, user management, backup and restore); Amazon RDS

Automation and Scripting: Bash, Shell scripting, Python, boto3, AWS CLI, cron, YAML

Web and Application Servers: Apache HTTP Server (HTTPD), Nginx, Apache Tomcat, virtual hosts

Tools: Git, Jenkins, Docker, Kubernetes, Prometheus, Grafana, PuTTY, WinSCP, FileZilla, MobaXterm

Hosting and Email: cPanel, WHM, Plesk, FTP/SFTP, Dovecot, SMTP, IMAP, POP3, MX records, SPF, DKIM, DMARC

PROFESSIONAL EXPERIENCE

Technical Support Engineer | March 2026 - Present
OVI Hosting (Part of Hosting.com) | Bengaluru, Karnataka
- Administer Linux servers (Ubuntu, CentOS) including user and group management, file permissions, process monitoring,
package management (yum, apt), and service troubleshooting to maintain hosting availability.
- Collaborate with clients to connect OVI hosting servers with Amazon Web Services (AWS) servers, database servers, and
application servers for production application connectivity, including DNS, firewall, and access configuration.
- Diagnose and resolve production incidents involving Apache HTTP Server, Nginx, virtual host configuration, SSL/TLS
certificates, DNS records, and website accessibility.
- Create, modify, and troubleshoot cron jobs and Bash scripts to automate backups, maintenance, monitoring, and
scheduled operational tasks.
- Monitor Linux system logs and Windows Event Viewer to identify infrastructure issues, restore services, and support
incident response.
- Configure and support domain management, DNS records (A, CNAME, MX, TXT), SSL certificate installation and renewal, IP
allowlisting and blocklisting, and FTP/SFTP access.
- Perform remote Linux and Windows administration using SSH (MobaXterm, PuTTY), RDP, and secure file transfer (WinSCP,
FileZilla); manage hosting control panels including cPanel, WHM, Plesk, and OviPanel.
- Troubleshoot email delivery (SMTP, IMAP, POP3, MX, SPF, DKIM, DMARC) and WordPress installation, migration,
performance, plugin, and hosting issues on Linux web servers.

AWS Cloud Engineer Intern | August 2025 - January 2026
Besant Technologies | Bengaluru, Karnataka



- Worked as an AWS Cloud Engineer intern for 6 months, creating and validating cloud infrastructure at testing level for
production-like environments before senior review.

- Supported production AWS infrastructure with senior engineers, including Amazon EC2, VPC, IAM, Security Groups, Load
Balancers, Auto Scaling, and RDS configuration and troubleshooting.

- Built and submitted an AWS 3-tier web architecture (web, application, and database tiers) using VPC public/private
subnets, ALB, Auto Scaling, Bastion Host, NAT Gateway, and Amazon RDS Multi-AZ.

- Implemented a testing-level CI/CD and Infrastructure as Code (1aC) project using Terraform, Jenkins, and Ansible to
provision AWS resources and deploy a Java web application; submitted to seniors for review.

- Gained hands-on knowledge of AWS networking, IAM least-privilege access, Linux-based application servers, and end-to-
end cloud infrastructure workflows.

PROJECTS

Automated Cloud-Native CI/CD Pipeline for Scalable Web Applications
- Implemented event-driven Continuous Integration and Continuous Deployment (CI/CD) using GitHub Webhooks to trigger
Jenkins pipelines on every code commit.
- Developed Jenkins Pipeline as Code (Jenkinsfile) to automate build, test, and deployment workflows; built Docker images
and pushed versioned images to Docker Hub.
- Deployed containerized applications on Kubernetes with rolling updates and self-healing; provisioned AWS EC2, IAM, VPC,
and Security Groups; integrated Prometheus and Grafana.
Scalable Web Application Deployment on AWS using Terraform, Jenkins, and Ansible | Besant Technologies (Internship -
Testing-Level Project)
- Designed an end-to-end CI/CD and Infrastructure as Code (laC) workflow to provision AWS resources and deploy a Java web
application in a testing environment.
- Used Terraform to provision VPC, subnets, EC2 instances, Load Balancer, and Security Groups; used Jenkins to build a WAR
artifact and Ansible playbooks to configure servers and deploy the application.
- Submitted the project to senior engineers for production-environment review.

AWS 3-Tier Web Application Architecture | Besant Technologies (Internship - Testing-Level Project)
- Designed a scalable 3-tier architecture on Amazon Web Services (AWS) with web, application, and database tiers using VPC
public and private subnets across multiple Availability Zones.
- Implemented Auto Scaling Groups, Application Load Balancer (ALB), Bastion Host, NAT Gateway, and Amazon RDS Multi-
AZ; submitted the architecture to seniors for review.

EDUCATION

B.Sc. Computer Science - Manonmaniam Sundaranar University | 2022-2025 | 80%
Diploma in Mechanical Engineering - Chandy Polytechnic College | 2018-2020 | 76%

CERTIFICATIONS AND TRAINING

AWS Cloud, Linux Administration, CCNA Networking, DevOps, Python - Besant Technologies
Soft Skills and Communication - Unxt Udhyogam (Infosys-sponsored)



